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1. OBIIUE IMOJOXEHH S

1.1. Tlpasuna BHyTpennero pacropsaka 000 «310pOBOE TIOKOINIEHHE» (laNee CKIHHUKA») s
ManUeHToB (mamee — «llpaBuma») SBIOTCS  JTOKATBHBIM OPraHU3alHOHHO-TIPABOBLIM
AOKYMCHTOM, COCTABIICHHBIM HA OCHOBe IpuKasa I'eHepambHoro mmpexropa Kiumnukn B
COOTBCTCTBHH 3aKOHOAATENBCTBOM P®. [Ipasuna onpenensior nopsaok obpamenus [lanuenra B
Knunuky, mpaeuna nosepenns B Kiunuke, a Taxke PErIaMeHTHPYET M HHEBIE BOIPOCEL
BOsHHKaomue Mexy Ilanunentom u Knunukoi B nponecce 0GCIe0BARNS H JICUCHHS.

1.2. Hactosmme IpaBuna o6s3aTensHe! IS BCeX MAIMEHTOR TIEPCOHANTA, 4 TAK)Xe WHBIX JIKL,
obparuBmuxcs B Kmuuuky, paspaboTans! B IeIsx peaiusaruy, IPeAyCMOTPEHHBIX 3aKOHOM TIpaB
IANMEHTa, CO3MaHHA Hambosee OIArONPHATHBIX  BO3MOMKHOCTEH  OKAazaHUS HAlUeHTy
CBOEBPEMEHHON MeIHIMHCKON IIOMOIIH Ha JIeKaIero o6beMa i Ka4ecTRa.

1.3. TlpaBuia BHYTPEHHErO paCHOpSIKA [UIsi TIANEEHTOR pasMemaTcs Ha MHQOPMAIHOHHOM
MOZYJE B XOJUIE KIHHHUKH B JOCTYITHOM JUIsl HAIIACHTOB MECTE.

IIpaBuna BHyTpenHeTo pacmopsjiKa /Ui MaMEHTOB TAKKE PA3MELIAIOTCS Ha ouuHaTEHOM caiiTe
KIMHAKA: hitps://rebenok-clinic.ru/

1.4. B noMemeHusIx KITHHHUKH 3aNpeINaeTcs:

- HaX0)K/ICHHE B BEPXHEiT 071k ie, Oe3 cMeHHOMH 06yBuY (uim Gaxun),

- HAXOXZICHHE 0Oe3 CpejCTB HMHAMBHAYAILHOM 3aIMTHL JBIXATENBHBIX —I[yTeH (macku,
PECIHpPATOpPEI) H PYK (TIepuaTku);

- KypeHHe B IOMEIIEHUIX KITHHUKH;

- PAaCIMTHE CIHUPTHBIX HAIUTKOB; YNOTpeOICHHE HADKOTHYECKHX CPENCTB, TICHXOTPONHBIX H
TOKCHYECKHX BEIIECTB;

- IOSBICHUE B COCTOSHHH JIKOTOJBHOTO, HAPKOTHYECKOTO M TOKCHYECKOI'O OIBSHEHHS, 33
HCKIFOUEHHEM CIly4yaeB, TPeOYIOINMX OKa3aHHs OHKCTPEHHOH H HEOTIONKHOW MeTuIHHCKON
TIOMOIIIH;

- IOJIB30BAHME CIIyKeOHBIMHU Tesie)OHAMU;

- HBITATBCS BRIHECTH 3a NMPEICNIBl 34aHHs Kakoe-THO0 HMYINECTBO, PacXojHbIE MaTepHAllbL,
MeJIMKaMEHTEL, KOTOpBIE mpuHaIIexar Knunuke.

2. HOPAJOK OGFPAIITEHUSA MAIIMEHTA

2.1. OO0 «3moporoe mNOKOIEHHE» SBISETCI MEIHUIMHCKOMN OpraHH3aurcei, OKa3bIBalOIICH
JIOBPa4eOHyIO, BpaueOHYI0 U CHENHaTH3HPOBAHHYIO, MEIHKO-CAHHTAPHYIO TOMOIIh COTTIACHO
BbIIaHHOMH JHiersun (Ne JIO-77-01-012922 ot 18.08.2016r Geccpouno).

IIpw cocTosiHmsIX, TPEOYIOMMX CPOUHOTO MEAMUMHCKOTO BMEINATEIHCTRA (HECUACTHBIH cirydait,
TpaBMa, OTPABJIEHUE, IPYTHX COCTOSHHAX U 3a00/IeBaHMAX, YTPOIKAIOLINX KU3HU HIIH 310POBBIO
IpaXkIaHHHA) NAIHEHTY HEOOXOMMMO 0OPaTHTECS B CIIYKOY CKOPOM MEIHIMHCKOH MOMOIIM IO
teneony 03 mpu momomn cranuonaproro tenedona (112 wm 103 IIPH TIOMOINH MOOHIBHOIO
TenedoHa).

2.2. Ilpuem [lauMeHTOR OCYIIECTBISIETCH B NOPSIKE TPeIBAPHTEIBHON 3aIucH yepes
aIMHHHCTPATOpa-KacCupa, agMHHHMCTparopa- oneparopa KiMHHKH mocpexctsom TenedoHHOR
CBSI3H HJIM HEMOCPEACTBEHHO B Kimmnike,

Tenedon s 3anmucu: +7(495) 104-35-35.

2.3. Ilpu sanucn na npuem IlanueHT T0IUKEH ykaszaTh CBOO (QaMHIIHIO, UMS 1 Tenego.

2.4. Ilanuenty HeoOXOMMMO SBUTHCS Ha TpHeM 3a 15 — 20 MHH [0 HaYaia MCCIeT0BAHHS s
HOYYECHNA MEAUIIMHCKOMN YCIIyTH.



2.5. Tlpu mepBuunHOM 0BpaImeHny Ha nanueHTa 3aBO/IUTCSA MEJMIMECKad KapTa aM0yIaTopHoro
BOJNBHOTO, B KOTOPYKO BHOCATCS CIIGLYIONIHE CBEACHAS O NalMEHTE: (aMUIHs, UMS, OTIECTBO
(MOMHOCTBIO), TON, JaTa pPOMUEHHS (YHCIO, Mecsl, TOX), CepHS M HOMEp MAOKYMCHTA,
YAOCTOBEPIOMErO  JIMYHOCTh, AOpeC PErHCTpanud H  (aKTHIECKOrO MECTa [POIKHBAHHS,
KOHTAKTHBIE IAHHBIE (HOMED Te1e(oHa, aAPeC HIMEKTPOHHON HOYTEI).

2.6. llpn epBuunHOM oOpamenun Ilanmenta s KnuanKy ¢ nanuenToM 3akmoyaercs J0roBop Ha
OKd3aHHC TINAaTHBIX MEIMUMHCKMX YCIYT H Ipyras HeoOXOIMMas MepBUYHAS MeIHIHHCKAS
IOKYMEHTaI[H.

[anpenty HeoOXoanMO UMETE MpH cefe JOKYMEHT, YAOCTOBEPSIIOMIME THYHOCTE (TTACIopT).

At AeTCKOro HaceNeHMS: MACHOpPT OTHOTO 3 POAHTENEH; CBUIETENLCTRBO O poxIeHHH (aUis
meTelt 1o 14 net); macnopr peGerka B Bospacte crapmre 14 jer.

B ciyuae obcmysxuBanms o nporpaMme 10GPOBONBHOTO METHIHHCKOLO CTPaxOBaHHs TALHEHT
TPEIBSBIACT OPUTHHAII [IOJUCA T0OPOBOILHOIO METHIIMHCKOTO CTPaXOBAHHS.

2.7. TlanueHT NODKEH 03HAKOMHATECS | 110 [IIHCATE MHapopmupoBarHOe cormacue (1 0TKa3) mpu
mpenocTanenun yenyry B Knunuke, Cornacue Ha 00pabOTKYy M XpaHEHHE IEPCOHATBHBIX
JanHpIX [lanmenTa B coorBerctsue co cr. 20 Pemepanbroro 3akoma Ne323-®3 or 21 HOA0ps
2011r. «O6 ocHOBax OXpaHBI 3HOPOBBSI TPAKTAH». Be3s MOANHCAHMS TAHHBIX INOKYMEHTOB
KIHHUKA HE MOJKET OKa3BIBATH MEIHIIMHCKHE YeIyry [lamuenty.

2.8. Meaununckas kapra aMGyIaTOpHOrO GONBHOrO ABIIOTCH COOCTBEHHOCTBIO KIIMHHKHA 1
Xpansares B perucrparype Kimnnke, Menununckas KapTa Ha pyKH IAIHCHTY He BEIAETCH, a
IEPEHOCUTCA B KaOMHET alMMHHMCTPATOPOM HJIM MEIHLHHCKOH cecTpodl. He paspemaercs
CaMOBONBHBIA BBIHOC MEIUIMHCKOM KapThl u3 Kinunukwy.

2.9. OnoszpanreM Ha TIpUeM (IHATHOCTHYECKUE HCCICTOBAHMS) CUMTAETCH Bpems B 10 munyT. B
CiIy4ae, €CH BpeMs OIIO3IaH¥sI MpeBhIIaeT 10 MUHYT, MAHEHTY [IPeJ0CTARIAETCS BOSMOKHOCTE
OXKHJaHHA IpHeMa B OImKaiiiree CBOG01HOe BpeMs.

2.10. Mudopmanuio 0 BpeMeHH Hpuema Bpaueit, 0 mopsike IPeABAPUTEIIEHON 3aIMCH Ha IPHEM
(IMarHOCTHYECKHE HCCTICNOBAHMA), O BPEMEHH M MECTe NpPHEMa [Paciam PYKOBOIHTETEM
KituHuKy, TaIHenT MOXKET IOy YUTh ¥ aJIMUHECTPATOPOB.

2.11. Tlpuem nanmenToB Bpauamy KIMHUKHM HPOBOJMTCS COTTACHO rpaduky. Bpau Brpase
IpepBaTk MPHEM HAIlCHTOB 1A OKa3aHUs HEOTIOKHOW MEIUIIMHCKOMH TOMOIIIH.

2.12. KnuHuKa MOXET OTKA3aTbCs OT BBHINONHEHHS MEIHUMHCKON yenyrm Ilamuenta B
OIHOCTOPOHHEM LOPs/IKE NP HEBO3MOXHOCTH 00€CHednTh Ge30IaCHOCTh YCIyrH H (HIlH)
BO3HUKHOBCHHH  MEJUIHMHCKUX  [POTMBONOKA3AHHMH It  OCYIIECTBIACHHS  JICYeGHO-
AMArHOCTHYCCKHX MEPONPHATHH [P YCIOBHH Hamuuus y IlarmeHTta criocoGHOCTH BBIPA3HThH
CBOXO BOJIO, OTCYTCTBHA YIpO3Bl A KU3HH IlamweHnta W HEOTIOXKHOCTH MEIUITHHCKOIO
BMELIATENILCTRA.

2.13. Ilpu HEBO3MOKHOCTH NPHOBITH HA IIPHEM B COIIACOBAHHOE BPEMs NALIHEHT obsAzyeTcs
yBenoMuTh Kmmnuky no reneony B BOZMOKHO KOPOTKHE CPOKH.

3. IPABA H OBS3AHHOCTH HALIMEHTA

3.1 I'maBHBIMI HOPMATUBHBEIME IPABOBBIME 8KTAMH, PErIAMEHTHPYIOITHMH [IPaBa i 00s%3aHHOCTH
[TanmenTa IpH MOTYy4EeHUN MEIHIHHCKON OMOIIH, SBIISIOTCS:

- Korctutynus PO

- [lonoxenue 3axona PO Ne2300-1 "O 3amiure npas notpeburenei” ot 07.02.1992 (¢ u3m. u mor.,
BCTYHAOMMMHE B cuity ¢ 05.05.2014)

- Qepepansubii 3akon Poceniickoit Mepeparun ot 21 moabps 2011r. Ne323-03 «O6 ocHoBax
OXpaHbl 3M0POBBA Tpakaan B Poceniickoii denepamum»



3.2, Ilpu obpamennn 3a MeqUIMHCKOI TOMOIILI0 H €e MOJYYeHHH MAIIHEHT HMeeT NPABO
HAa:

3.2.1. YBakUTENBHOE M I'yMaHHOE OTHOIICHHE CO CTOPOHBI PabOTHUKOB KITHHUKH W Apyrux M,
YYaCTBYIOIUX B OKA3aHHH MEIHIIMHCKOMN TOMOLIH.

3.2.2. B moctynmo#t mis nero dopme Ilamuest Moxer IIOTIYYUTE HH(POPMALHIO O pe3ynsTaTax
00cIIeNOBaHusl, HATHYHH 3a00IeBAHUS, THATHO3E H IIPOTHO3E, METONAX 06CICIOBAHHS H TCYCHHUS,
CBA3AHHOM ¢ HHMH PHCKE, BO3MOMKHBIX BapHAHTAX MEIMIMHCKOrO BMELIATENLCTBA M WX
nocnencTRusAX. Belmeykasannas unpopMamus npenocrasisercs Ilanumenty Bpavom Kimmuxm,
HEIIOCPE/ICTBEHHO y4aCTBYIOMIETO B OKa3aHIH eMy MEIULIMHCKON TOMOIIIH.

3.2.3. Bce mWATHOCTHYECKHE M JleueOHbIe MEPOTIPHATHS OCYIIECTBISIOTCS TONBKO € Ml
IarenTom  WHGOPMHPOBAHHOTO KOGPOBOIBHONO COTNACHS 33 HCKIIOUEHEEM CIIy4acs,
TPEAyCMOTPEHHBIX  CcTaThel 20 "O6 ocHOBaX OXpaHEI 310pOBBS TIpakiaH Poccmitckoi
Denepannn.

3.2.4. TlanmeHT MMEET IIPABO OTKA3aThCS OT OHATHOCTHYECKOH MM JIeUeBHOMN IpoLenypsl, a
TAKOKE MOTPebOBATE MX NpeKpameHns. B 5ToM ciydae oTKas OT BEILEYKa3aHHBIX IIPOLETYD C
YKa3aHHE BO3MOIKHBIX IIOCTICACTBHE OOPMIAETCS 3AIIMCHIO B MEUIMHCKOMN JOKyMEHTAIVH,
3.2.5. BaxHBIM IBISETCS TO, YTO OTKA3 [Ial[HeHTA OT AHArHOCTHKHE HITH JEUCHHS MOYKET TOBIHATE
Ha [IPaBHIBHOCTE YCTaHOBICHHOTO JUATHO3a, IOCIYKUTh MPHYHHON CHIKEHHUS 3D PeKTHBHOCTH
UM TIONHOM He3)(EKTHBHOCTH TIPOBEIEHHOIO JIEYEHHS, NPHUBECTH K OCIOKHEHHIM M
YXYIIIEHHM IaTOTIOTHYECKOTO IPOLEecea.

3.2.6. Bes undopMaims, coIepiKamascs B MEIHIHHCKAX TOKYMEHTAX Ilauuenta, cocrasisger
BpayeOHyro TaiiHy. KiuHMKA TOXTBEp)KIAET KOH(GHMIEHUMATBHOCTh NEPCOHANBHBIX JIAHHBIX
TMAlHCHTA, MCIONB3YEMbIX B MEIUIHHCKUX HHQOPMAIMOHHBIX CHCTEMAX. [IATIHEHT MOKET
3alPEeTHTL IEPEAaBaTh CBOK MEIUIMHCKY0 HMHQOPMALHIO, B TOM YHCIE H CBOUM
POACTBEHHUKAM, KPDOME CIIy4aeB, IIPEyCMOTPEHHEIX 3aKOHO[aTeILCTROM PD.

3.2.7. Nadopmarus o COCTOSHUHE 310POBES IPelocTaBIseTes [TaHeHTY INIHO JTeamm BpaqoM
HIM IPYTUMH MEIMIMHCKUME PaOOTHAKAMH, NPHHHMAIOIIAMH HENOCPENCTBEHHOE YUACTHE B
ME/MIHHCKOM 00CIe0BAHUN M JIeYeHWH. B OTHOINGHHH JHL, He JOCTUIIIMX BO3PACTE,
YCTaHOBIIEHHOTO B yacT 2 ¢rathu 54 ®enepansHoro 3akona ot 21 HosOps 201 Ir. Ne323-03, u
[PaXKIaH, TMPU3HAHHBIX B YCTAHOBIEHHOM IIOPANKE HEIeecIoCOOHbIMH, HHMOpPMalus o
COCTOSHUH 370POBbS NPEIOCTABIIETCS UX 3aKOHHBIM [IPEJCTABUTEIISIM.

3.3. llanuenT o6s3an:

- COOMIONATh PEKEM pabOTEI KIMHIKH;

- COOMIOIATh IPABUIIA BHYTPEHHEO PACTIOPAKA KIMHUKH JUIS AIHEHTOB 1 IpaBUjIa MOBEACHHA
B O0IIIECTBEHHBIX MECTAX;

- coOmroNaTE TpeGOBaHUS IOKAPHOH 0e30TIaCHOCTH,

- COOMIOAATH CaHUTAPHO-TIPOTHBOINUAESMHUONIOTHYIECKHH PEKUM (TIEpel BXOZOM B JeUeGHEBIE
KaOWHETHl KIMHHKH HaJeBaTh OaXHWILI, BEPXHIOK OISy OCTaBNATH B rapiepode, OBITL B
CPENCTBAX MHIMBHIYaNbHOM 3alATHL);

- BBIIOJIHATH [IPEATIHNCAHHUS JICHALIEr0 Bpaya, COTPYIHUYATE C BPAYOM HA BCEX 3TAIAX OKA3aHMs
MEIUITHHCKOM [IOMOIIIH;

- YBQXKHUTEIBHO OTHOCHTBCS K MENHUMHCKUM pabOTHHKAM M IPYTHM JIHIAM, YYaCTBYIOIIMM B
OKa3aHHM MeUIIHHCKOMN IOMOILH;

- O3HAKOMHTHCS M MOAnuCcaTs MHQopMHpoBaHHOE coriacke (WM OTKa3) NMPH MPeIOCTABICHHN
kaxnor yeayrun B Kimnwke, Cormacume Ha 00paboTKy W XpaHeHHE NEepCOHANBHBIX NAHHBIX
[Tammenta B coorsercraue co c1. 20 denepanbroro 3akona «O6 OCHOBAX OXPAHBI 3TOPOBBS
TpaKIaHy.

- 0OPMILATE B YCTAHOBIEHHOM TOPSIKE CBOM 0TKA3 OT MONyYeH s HEMOPMAIIiy TIPOTHUB CBOE
BOJIM O COCTOSHUH 3/I0POBBS, O Pe3yNbTarax 00cae0BaHus, HaTHauy 3a00IeBaHMs, er0 THATHO3e



H IIDOTHO3¢, B TOM HHCIIE, B CIIy4asX HeGIaronpHATHOrO poro3a Pa3BHTHS 3a00JI€BaHHs, OTKA3
OT MCAHIHHCKOTO BMEIIATE/IbCTBA HITH €T0 IPEKpaIeHue;

- IPE/ICTARIIATE JHILY, OKA3BIBAIOIEMY METHIMHCKYIO OMOIh, H3BECTHYIO €MY JOCTOBEPHYIO
HH(QOPMALTHIO O COCTOSHUM CBOETO 3MOPOBBS, B TOM YHCTIE O IPOTHBOIOKA3aHUAX K TPHMEHEHHIO
JICKAPCTBEHHEIX CPELCTB, PaHEE IPEHECCHHBIX M HACIEACTBEHHBIX 3a00ICBAHMSX;

- HPOSBIATE NOOPOKENATEBHOE M BEXIMBOES OTHONIEHHE K IAPYTHM MANHEHTAM: Bepexno
OTHOCHTECS K UMYIECTBY KIIHHHKH,

— TpH 0OHAPYXKECHWH HCTOYHHKOB [0KAPA, MHBIX HCTOYHHKOR, YTPOKAOIMUX 00LIeCTBEHHOH—~
0€30IaCHOCTH, HALMEHT JOIDKEH HEMEIIEHHO COOBIHTh 06 5TOM OEKYPHOMY MEPCOHAIY;
COBIMOAATh IPABUIIA 3aIPETa KYPEHHS B 0GIIECTBEHHbIX MECTax;

— HEe YIOTPeOIATh CIUPTHEIE HAIUTKY 3& CYTKH [0 OCEIEHUS H B JICHD nocemenus KAk,
coOMmonaTh NpaBUIa 3alpeTa PACTIUTHA CHHPTHBIX HAMHTKOB I HaxXOXIEeHHE B COCTOSHHH
aNIKOTOJIBHOTO, HAPKOTHYECKOI'0 ¥ TOKCHYECKOTO OIbSIHEHHS;

3.4. bonee noapo6uo npasa u o6s3anHocTH Kitiauky u [TanuenTa Mo OTHOIEHHIO IPYT K OpyTy
B IIpOLECCEe OKA3aHHA M NONYYCHHS MENHIUHCKOM IOMOLIM COOTBETCTBEHHO H3JIOKEHEI B
Jloroesope Ha okazaHue MIATHBIX YCIIyT.

3.5. 3a HapyumieHHe HACTOSIIEX [PABHIN, MANHEHTY MOYET OBITH OTKA3AHO B IIPEOCTABICHHH
MEUUHHCKOH MOMOIIH, €CIIA ITO HE YTPOKACT KH3HH HAIMEHTA H 3TOPOBBI0 OKPYIKAIOIITHX.

3.6. Hapymenuem cunraercs:

- Ipyboe 1K HeYBaKHUTENLHOE OTHOLIEHHAE K TIePCOHATY;

- HEsIBKA MM HECBOCBPEMEHHAA ABKa (omo3zanue Gonee 10 MHHYT) Ha npueM K Bpady Win Ha
HpOLUEnYpPY:

- HeCOOIIFO/IEHAE CAaHUTAPHO-IPOTUBOINHAEMAIECKOT0 PEXKIAME;

- HecobroIeR e TpeGoBaHMil i pekoMeH AT Bpaya;

- IPUEM JIEKAPCTBEHHBIX IIPENapaToB 1o COOCTBEHHOMY YCMOTPEHHUIO,

- CAMOBOJIBHO® OCTABJICHUE KIMHAKH J0 3aBePIICHHS KYPCa JICYESHUS,

- ONHOBPEMCHHOE JICUCHWE B OPYTOM KiuHUKe Oe3 Bemoma U paspemeHus (COTTAacoBaHHS) ¢
JIEYALIUM BPadoM;

4. IIOPAAOK NPEJOCTABJIEHHA UH®OPMAIIUU O COCTOSHIAN
3J0OPOBbS MAITUEHTA

4.1. Cornacuo @enepamsHomy 3akony PO ot 21 Hos6ps 2011 1. Ne 323-D3 «O6 ocHOBaX OXpaHbI
3M0pOBbs rpaxnan B Poccuiickod @enepamuu» cr. 13, uHpOpMAHL O COCTOSHHH 30POBBS
IPEAOCTABIISCTCS AIIHEHTY JIMYHO B JOCTYIIHOM, COOTBETCTBYIOIIEH TPeOOBAHMIM METHITHHCKOH
OTHKH H JICOHTOJOTHH (OpME JI€YalliM BpAauoM MM MEIUIHHCKHM pPaGOTHHKOM,
HEIIOCPENCTBEHHO OKa3hIBAKOIIEr0 MEAMIIUHCKYIO TIOMOLLLb.

Hu(opMauus 0 COCTOSHHE 370pOBbS HALMEHT COOBIIACTCS WICHAM Ero CEMBH, TOTBKO C
IMICEMEHHOTO paspelIeHus NalHeHTa.

4.2. B OTHOLIEHHH JIHII, IPU3HAHHBIX B YCTAHOBICHHOM 3aKOHOM HIOPSIIKE HEIEEeCTIOCOOHBIMH,
MHGOPMAIHA O COCTOSHHY 3(0POBES MAINEHTA IPEIOCTABIISETCS X 3aKOHHOMY IIPEJICTABHTEIIIO,
Ha OCHOBAHUM MOATBEPHIAOIIUX JOKYMEHTOR 00 YCTAHOBICHHH OTIEKH.

4.3. B ciyuae 0TKasa mamueHTa OT [OJyYeHHs HHDOPMALMK O COCTONHHH CBOETO 3JI0POBBSI 00
OTOM J€JIAETCA COOTBETCTBYIOIIAA 3AIIMCh B MEINIIHHCKON JOKYMEHTAIIHH.

4.4. Nudopmarms, comepkamascss B MEIMIMHCKOR IOKYMEHTALMH, COCTABISET BpaueOHYIO
TaHHY U MOMKET IPENOCTABIATECS 0e3 COMNACHS [IAIMEHTA TONBKO II0 OCHOBAHHSM,
NPeayCMOTPEHHEIM 3aKOHOAATENECTROM PO,



5. IIOPSIIOK PASPEINEHUS KOH®IMKTHBIX CUTY AL MEXKILY
MEJUIIMHCKUM IEHTPOM U MAIUEHTOM

(ITopsimox paceMotpennst sxano6 u ofparieHuil ONpeleieH B COOTBETCTBHE C DenepanbHLIM
3akorom P® «O mnopsinke pacemoTpeHns oGparmenuit rpaxaan Poccuiickoit @enepanuu» ot
02.05.06. Ne59-@3.)

5.1.B  cny4ae KOHQMUKTHBIX CHTYaLHi TAUMENHT (€70 3aKOHHBLI TPENCTABUTEND) HMEET [IPaBO
HEMOCPEACTBEHHO  OOPaTHTBCA B AIMEHHCTDAIMIO KIMHUKE YCTHO WIH OODATHTECS B
IIHCEMEHHOM BHIIE.

IIperensus (xxanoba) MOMKET OBITH H3I0XKEHA B KHATE JKaI00 1 NPEIIOKEHUH UK HallpaBJIeHa Ha
calT KIMHAKH B 5]IEKTPOHHOM BHJIE ((IIHCEMO TIIABHOMY BPauy»).

JIst OUepaTUBHOTO 101y YEHHS OTBETA Ha IIPETEH3HIO (Kanoby) MAlUEHTy HEOOX0JHMO OCTABHTE
(amumIo, HMS, OTIECTBO, HOMEP KOHTAKTHOrO TenedoHa, aipec s HAIPABICHUS TTOYTOBOM
KOPPECIIOHICHITHH.

[Ticemermoe oOpamenye, MOANEKUT PETACTPAIME H PACCMOTPEHHIO B HOPSIKE, YCTAHOBICHHOM
QenepallbHBIM 3aKOHOM,

5.2. Ilperensusa (3xanoba) paccmarpupaercs B Tederue 10 aHell ¢ MOMeHTa e PErUCTPALIHH.
IIMCEMEHHBIA OTBET TO CYIECTBY IOCTABICHHBIX B OGPAIIEHMH BOIPOCOB B IIHCHMEHHOM BHJIE
HapaBIAEeTCA NAUCHTY II0 MOYTE 10 YKa3aHHOMY UM aapecy JIn0o [0 HKeTAHHIO MalHeHTa MOKEeT
ObITh Bpy9eH €My JIMYHO B COITIacOBaHHOE BpeMs. Ha NPETEH3HI0 (3Kanoby), pasMeIIeHHYIO Ha
calite KIMHHKHK, OTBET HANPAaBIAETCA B ONEKTPOHHOM BHAE IO 3ICKTPOHHOMY ajgpecy,
YKa3aHHOMY TAIHCHTOM.

5.3. lpu yuysom nmpreme TTanueHT NpebsBIsSeT JOKYMEHT, YAOCTOBEPSIOMMI €ro THIHOCT.
Conepxanue ycTHOro obpamenss 3aHOCHTCS B JKYPHAT IMIHOTO TIPHeMa rpaxcaad. B ciyuae,
€CJIH H3IIOKCHHBIE B YCTHOM 00pamieHuH (GaKThl U 06CTOATENBCTRA SABISIOTCS OUSBHIHBIMU H HE
TpeOYIOT JOLOMHUTENBLHON IPOBEPKH, OTBET HA 0OPALIEHHE C COMIACHS IPAK IAHHHA MOXKET GBITh
JaH yCTHO B XOJI€ JIMTHOTO NIPHEMA, O YeM JelIaeTCs 3allUCh B JKYPHAJIE.

5.4. B cuyuae, ecnu B oOpalleHHH CONEPIKATCA BOIPOCHL, PENIGHHE KOTOPHIX HE BXONHT B
KOMITETCHI(HIO JIQJDKHOCTHOTO Jinia, Ilanuenty naercs paswacHeHwe, Kyla U B KaKOM HOPSIIKE
EMY CIENyeT 0OpaTHTECA.



