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MMOJOKEHUE
O IIOPATKE PACCMOTPEHUSI OGPAIIIEHAI B
000 «3/IOPOBOE IIOKOJIEHHE

1. O6mue nooxKenus

Hacroswee ITonoxenue pernamenTupyer mpowece npueMa oOpainenuil s paccMoTpeHus,
OC/COBATENLHOCTL M 00BeM MPOBOAHMON 3KCMEPTHOH pPaGoThi, dopmupoBaHue oTBeTa Ha
#Kanolbl, MEXaHH3M Nepefaud OTBETA Ha Kano0y mocne YTBEpIKIeHHS oTBeTa PykoBomuTenem
OGurectsa, GOpMBI ydyeta M CTATHCTHYECKOH OTYETHOCTH MO NPOBOAMMOH SKCNIEPTHOH paborte,
OTBETCTBCHHOCTE NOJDKHOCTHBIX JIML 1O paboTe ¢ 0OpalleHHAMH, CPOKH MPOBEACHHUS YKA3AHHBIX
pabor 8 OO0 «3noposoe nokonenue» (aasee - Ob1ecTro).

[onowenue mo paGore ¢ ofpawennsvu BEOAWTCS B MeHCTBUE OyTEM €ro YTBEeP:KACHH
lenepanvubiv  mpexropom OO0 «310poBoe MOKONCHHE» M ABISeTCH o0s3aTenbHBIM 17151
HCIIONIHEHHs COTPYAHHKaMi O61ecTBa.

2. IocTynenune oGpamenuii 2/1s1 paceMoTpeHus

2.1. Jina paccMOTpeHHs IPHHHMAIOTCH 00pALIEHHS:

2.1.1,

22,

OGpallenns oT CTPaxOBbIX KOMIIAHHH ¥ OPHAMYECKHX JIHL, ¢ KOTOPBIMH UMEIOTCA (MIH HMEJHCD)
AIOTOBOPHEIE OTHOIIEHHSA N0 00CHysKiBanuIO B LIeHTpe, NpUKPENIeHHbIX kK HUM NALMEHTOR, TOC/E
BBITBIICHUA HapylieHuil B paboTe LlenTpa sKCnepTamMn CTPaxoBbIX KOMITAHHUI, WIH 110 obpateHun
TIOJTYYHBIIHX MEAULIMHCKOE o0cimyskuBanue B LlenTpe nanueHToR, B BUje:

NHCeM Ha OyMaXHOM HocuTene, OGOPMICHHbBIX HAATEKALINM 0bpazom, MOCTYIHBLINX
O(HLMANBHBIM MyTeM (Ha NOYTOBIN axpec Llentpa).

S/ICKTPOHHBIX [THCEM, MPHIICAINX © AAPECOB IICKTPOHHOH MOYTHI, MPHHALNEKALIMX CTPAXOBBIM
KOMIIAHHAM H (W) B BUJE CKAHMPOBAHHBIX ODMLIMAILHBIX TTHCEM, OOPMITEHHBIX HAJIJIEKALLHM
obpazom.

- ObpalieHns OT MAUMEHTOB, MONYYABLUMX MEAHIMHCKHE YCIYTH B Lentpe, npu moboit dopme

IPHKPEIIeHAsA U HOPME OIUIATHI ITHX YCIIYT B BU/IE:

nEceM Ha OyMa)KHOM HOCHTENe, MOCTYNAIWHNX OQHUHAIBHBIM IyTeM H COACPIKALIMX MOIHYIO
MHGPOPMALHIO UL ABTOPH3AIMH OBPAIIAIOerocs NaueHTa (®.H.0., nata poskaeHus, KOHTAKTHbIE
JAHHBIE).

3anuceii B aHKeTax nauueHToB, Kuiire sxkanob v npewioxesnil LlenTpa, exe HeBHOM MOHHTOPHUHTE,
COACPIKALIX NOJHYI0 HHPOPMALMIO /1Sl ABTOPH3ALMH OOPAILAIOMIErOCs NalHeHTa (P.H.0., nata
POXIEHHS, KOHTAKTHbIE JAHHEBIE).

JIMYHOrO 0BpallleHus NaUMeHTOB K anMHUHICTpauuy LlenTpa B oduupansHoM MOpsIAKe, COrJIACHO
rpaQuKy npueMa rpakiaH, pasMelleHHOM Ha CaiTe KOMIAHHH (Obpawenns Qukcupyiotes B
JKypHane o0pauleHui, B BUE 3alUCH CO CIIOB 0GPATUBILErocs, NOATesKAT PaccMOTPEHHIO B 00LIEM
[opaaKe).

STICKTPOHHBIX MMUCEM, PA3MEIICHHBIX U 0(OPM/ICHHBIX HATEKAMM 06pa3oM Ha OQHLIHAILHOM
cafite Komnanun. DnekTpoHHBle muchkMa (cooblueHus) Ha ampec lleHTpa npumuMmaloTes K
PAaCcCMOTPEHUIO NPH COAEPIKAHMM B TIHCHMe HH(pOPMauuu, HeoOXOJMMON AN WieHTHQHKALMY
OTIPABHUTEIIA.

3alHCH M OT3BIBEI O KOMITAHHH Ha (OpyMax Ha APYTHX caiTax: oOpaienus npu Teie(hOHHBIX
3BOHKAX B LIeHTp K pPaccMOTPEHHIO He NPHHMMAIOTCA, HO CIYKAaT A BHYTpEHHEH OLEHKH
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nearensHoCTH LenTpa u COTPyIHHKOB. HckinoueHue U3 manHoro [IYHKTa MOXET ObITh CASNAHO IO
PAaClOPIKEHUIO aIMHHHCTPALIMY: FeHEPaIbHOTO AHPEKTOpa LEHTpa, IMaBHOIO Bpaya.

ITicema, comepskaiiue %xanobbl ot NAlHeHTA, HATIPABIIEHHBIE OT IMLIA CTOPOHHHX OpraHu3auuid HiH
TPETRHX JIML, 3a HCKIIIOYEHHEM CIIyyaee, cornacuo nm. 2.1.1. Hacrodamwero Ilomoxenus, oteery He
NOANEHkAT, HO MPUHMMAIOTCS K PacCMOTPEHHIO B pamKax BHYTpEHHeH paboThl KOMMAHHH [0
paCI’IOp}DKeHH}D a,[[MHHHCTpaI.[HHZ reHepa.anoro L(Hpelcropa LIGHTpa, TJIIABHOT O Bpaya.

3amHcH W OT3BIBEI O KOMMaHMH B KHire #anob M npemiokeHuil, He Tpebyrollie oTBeTa,
PacCMaTpuBaIOTCs B pAMKaX BHyTpeHHeH paboThl KOMIIAHHH,

AHOHMMHBIE, HEUUTAEMBIC WK C UCIOIb30BAHHEM OCKOPOHTENBHEIX BLIPAXKEHHIT 1 HELEH3YPHOH
NIeKCUKH 0OpaIleHHs PACCMOTPEHHIO He MOMIIEIKAT.

3. Iopsitok npuusiTHs A0 pacemoTpenus obpamenuii, peracrpanust o6 panyenuii

ITpu noctyruiennn obpalnenus, CoracHo . 2 Ilonoxenus, obpatuetue Gpukcupyercs B Kypuane
perucTpauuy xanod u obpamenuit ([punoskenue Ne 2), rae YKa3bIBAETCA JAThl MOCTYILIEHHS
obpamennsa, ®UO o6paTHRITErocs, AaHHble 00paTHBLIErocs, KpaTKoe CONEpPKAHHE oOpateHss,
@HO corpynnuka, npuHsEBLIEro obpammene.

Marepuane, nocne perucrpaunn ofpamienns, nepenaoTes JULAM, OTBETCTBEHHBIM 3a pafoTy ¢
oOpalleHHAMH rpakiaH: T7IaBHOMY Bpady, 3aMECTHTENSM IJIABHOFO Bpaya, CTapliemy
aIMVHHCTPATOPY MUISL OMpeleNieHus o0beMa SKCTepTHOH paGoTsl, 0603HaueHHs Kpyra JIHIL
O0S3aHHBIX TIPEIOCTABUTE THCHMEHHbIE 0GBACHEHHS 110 CYIIECTBY OOpalieHus.

locne pacemotpenns oGpaienus, B XKypHae perucTpauuu xkaiob u obpameHuii GUKCHpYIOTCS:
PC3yNBTATEl  PACCMOTPEHHsA OOpAlleHns, fAaTa OTIPABKH OTBETAa, MyTh OTIPABKW, MOJMKCH
OTBETCTBEHHOTO.

4. O0bem sxcnepTHO#H paGoTel, IPOBOIUMOI NpH aHAIH3e 00palNeHHsl No CYIeCTRY,
odopmaenne marepuaaos no pasdopy obpamenus

Ilpr HanvM4MK NpeTeHsMH HA KAYECTBO OKAZaHUS MEAWLMHCKON MOMOLLM pazbop MpoBoOAMTCs Ha
ypoBHe BpaueGHoli koMuccuu ¢ ohopmienneM NpoToKo/Ia 3aceIaHms KOMUCCHH.

OTBeTCTBEHHBIC /HLA OpPraHM3yIOT W NPEJOCTABIAIOT B MUCBMEHHOM BHAE MOSCHEHHS
COTPYIHHKOB, 3a/ICHCTBOBAHHBIX I10 CYLIECTRY 5Kajl00bl B UACTH MX KACAOLIEHCSL.

Hpu Hanuuum xanoGel Ha cepBUCHYIO cocTaensiontyio yenyr Llentpa, MaTepuaibl IEPEeIatOTCsA A
pasgopa u ¢opmuporaHus orBera Crapiiemy aIMHHHCTPATOPY (€C/IM MPETEH3Hs B 30HE
xoMmneteHiHu oneparopos KL, anmunmcTparopos).

Ilo pesynpratam 3acenanus KOMHCCHH H (MIHM) MCXONA W3 HHpOpMALMH, cojepKamieiics B
TMOSCHEHUAX COTPYAHHIKOB LleHTpa, NpuBneveHHsx k paszGopy obpaiienus, popMUpyeTes OTBET Ha
obparenue.

Cpok dpopmuposanms orsera 10 10 (necsatn) paGounx ueii oT naTr perucTpalun odbpauieHus.

B cmyuae, ecnu OTBET B periaMeHTHPOBAHHBIE CPOKM HEBO3MOMKEH (oTmyck, BpemeHHasn
HETPYOCTIOCOOHOCTE  COTPYNHUKA, (UIYPHPYIOUIEr0 B >Kajlobe, HEOBXOAMMOCTE 3arnpoca B
TIpEOCTaBIICHHH AOMONHHUTE/ILHOH HHDOPMaLM 13 apyrux JITY u ap) B Teuenuu 3 (Tpex) pabounx
JHEH OTBETCTBEHHBIMH JIMLAMH OfecrieunBaeTcs (hOPMHPOBAHHE NPETEH3UOHHOH CTOpPOHE
MPOMEKYTOUHOTO OTBETa (YBEAOMIEHHSA) O NMEPEHOCE CPOKOB OTBETA MO JKANOBE ¢ YTOUHEHHEM
HOBOH Hatbl. 1IpoMexyTOUHbIH OTBET Tak jke PErHCTPUPYETCS M OTNPABNSETCS OTBETCTBEHHBIM
JHLIOM.

5. ®opmupoBanHe, yTBepKICHHE H NepeIada 0TBETA HA obpaimenne.

5.1. OtBer Ha npereH3uo HOPMUPYIOT THLA:

5.1.1. IlpeTeH3us B 30HE KaUeCTBA U OGBEMA MeAULHHCKOMN YCIIYTH - 3aMCCTHTENTH [JIABHOTO Bpava
H TTTABHLIN Bpay.
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3.1.2. Ilperensus B 30me CEPBHUCHOH COCTABMSIOIEH M KOMIETEHLHH Kon-uentpa — crapuumit
aJIMHHHCTPATOP M I'JIABHBIN Bpau.

5.1.3. Tlperensus B 30He, Kacarommuiics u MEIHUMHCKOH, M CEepPBUCHOW COCTaBNSIOMEH —
OKOHYATENbHBIA 0TBET GOPMHUPYIOT aIMUHMCTPATHBHBIN MeIHIHHCKMU nepconan (o 5.1.1), npu
00A3aTENBHOM ~ YC/IOBHM  TPENOCTABNCHHS OTBETA B  UacTH CEPBHCHOro  00CIYKHUBAHMA
coTpyaHuKamu (11 5.1.2)

Coopmuposanubiii oTBeT Ha 06palleHue MOC/IE COINTACOBAHMS BCEMM OTBETCTREHHEIMU JHLAMH 10
paboTe ¢ npereHsuAMu, npeacTasnsercs [ eHepabHOMY nupekTopy llenTpa Ha cornacopanue (B
CBOIO O4€peab, B KOH(PIMKTHBIX CITyuasx BIPaBe HPHBICYL ropunnyeckyio ciyx0y OGuecrsa) B
opme mokymenta Ha GymaxknoM Hocutee (OQHIMATLHOM GIaHKe LenTpa) Wiy B 3MEKTPOHHOM
BHIE.

Y1BepiKIeHHbIH 0TBET oopmIsieTes B hopme TOKyMeHTa Ha OymakHOM HOCcHTENE (O(HUMATEHOM
bnarxe Llentpa), Busupyercs Ienepambhbiv AMPEKTOPOM HITH IWiaBHbIM BpadoM lLlewTpa,
CKPCTIIACTCA  TEYATBI0 W PETHCTPUPYETCS JIMLIOM, OTBETCTBEHHBIM 3a yUeT oGpalleHwH,
HaneKaInm 06pasom.

BeimonusieTes konupoBaryie 0TBETa B BUe KCepokonuy. Komus nomusaeTcs: nanky ¢ apxXuBom
oTBeroB Ha obpamenua. B xypuane yvera oGpaumesuii oTmeuaercs nata OTIPaBKU OTBETA Ha
ofpallenue, agpec Ha KOTOPBIH OTIPABICH OTBET.

Oteer Ha oOpallleHHe OCYILECTBIAETCA TeM Ke TyTeM, U B TOM JKe BHJE, Kak ObUIO MOMyuYeHO
obpamenne. Ilo cOrnacoBaHHIO ¢ IOPHAMYECKOH CIyKGOH, MOskeT YUHMTEIBATHCS TIOMKENTaHHe
MalKenTa o BLIGOPE MyTH OTNpaBkK OTBeTa Ha obpawenue. OGpaTHBIIEMYCH, IPH BO3MOXKHOCTH,
co00MIAeTCs 0 JAHHOM (PAKTE 10 KOHTAKTHOMY TeIe(OoHy.

IIpu dopmupoBanuu oTBeTa Ha 3anuck B Kuure xanod u NpeAnoKeHHH pykoBoauTeteM [lenrpa B
Heil 1eaeTes 3annch 0 Pesy/IsTaTaX PACCMOTPEHHs O0PAILEHHS HAMIEKALLHM obpazom.

IIpu oTcyTCTBHM B 06paleHHH NOYTOBONO aApeca HITH EKTPOHHOTO ajipeca 1 OTIIPaBKM OTBETA,
OTBET Ha 00pallleHKe NAMEHT MOKET MOMyunTh B LleHTpe B paGouee BpeMd.

6. Benenne apxuBa 0TBETOB HA XKAT00I, sKypHAIA yuera xanod,
CTATHCTHYECKOii 0TYETHOCTH MO PaboTe ¢ mMpeTeH3HAMH.

Kypnan yaera obpamenuit, ohopmiIcHHDIH HaZIEKALMM 0GPA30M, XPAHUTCS COTTACHO CTaHOApTaM
XpaHeHHs MEAHIIMHCKOH JOKyMEeHTaluu, ¢ cobmonenuem tpeGoBaHuil 0 coxpaHeHu: BpayeOHOH
TAWHBI ¥ JIWYHBIX JAHHBIX OOpATHBILUXCS,

Marka oTBeTOB Ha OGpalleHHs 1OJKHA COAEPIKATH HE TOMbKO OBPALLSHHE H OTBET, HO U MaTepHalibl
mo pasbopy obpatuerus (06bACHEH A COTPYAHUKOB, NPOTOKONEI 3aceaHus BpauebHoii KOMHUCCHH,
KONHH MEAHUMHCKUX OKYMEHTOB U 1P. TOKYMEHTOB, OTHOCSIIHXCS K pasbopy).

B ciyyae noctymienus: oHIManbHOro o0palieHns, IPHHATOO K PACCMOTPEHHUIO, B COOTBETCTBHM
¢ m. 2.1, m. 3 Ilonoxenus; obpallleHHs NPH aHKETUPOBAHUM; OT3HIBOB B OHLHANBHBIX TPYIIIax
O61uecTra, KOMMs HaHHOrO obpalneHus (OT3BIRA) HANPABNAETCS HEMOCPEACTREHHO I'enepancuomy
AUPEKTOPY, TNABHOMY Bpavy B ICHb IOCTYIUIEHHSA [10 3JIeKTPOHHBIM KaHANaM CBA3H.

Orspieer moceturenedt LlenTpa, monydeHnsie B Xome TenedoHHOro pasrosopa (o0parHas CBS3b),
nepenaloTes B GOpME OTHETa MEHEIUKEPOM N0 MAPKETHHTY XeJHEBHO Ha azipec BJIEKTPOHHOH
noutst I'eHepanbHOro AMPeKTOpa H COTPYIHHKAM, OTBETCTBEHHBIM 3a paboTy ¢ TNIPETEH3UAMH.
3amucn u orseiBbl 0 Llentpe Ha dopymax ¢ apyrux caiftoB (opMmHpyoTCs MEHE/DKEpPOM 110
MapKeTHHIY B OTHET, KOTOPLIH €XEeMECAYHO Hampasnsercs [eHepanbHOMy AMPEKTOpY W
COTPYJHHKaM, OTBETCTBEHHBIM 3a paboTy ¢ mpeTeH3HsIMU.

B xoHUe Kakjoro Keapraia COCTABISIETCS CBOAHBIH OTHYET MUl MPefOCTABIEHHS ['enepanbroMy
nupexTopy OOLUeCTBa — OTBETCTBEHHbIE [NIABHbIN Bpad M 3aMECTUTENH [IABHOTO Bpauya.
OtseTcTBeHHBIE 32 BelleHHE NOKYMEHTALMM, PErHCTpaluio ofpalieHui u OTIpPaBKy OTBETa Ha
obpallleHue: 3aMeCTHTENb IIABHOTO Bpaua Baiimypsauna O.B., CTapLuui aamuuucTpatop Mamuyp
H.A.



